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1. Recital

(“Agreement”) and the 
(“IFH”) and the Client (as defined in 

the Agreement). In case of conflict between the provisions of the Agreement and the supplementary agreements 
thereto and the General Terms, the terms of the Agreement and the supplementary agreements thereto shall 

 

 

(‘ IFH” or ‘’we’’ or ‘’us’’) whose registered office is at P.O. Box 71 Road Town 

 

a. This document, including any Appendices, sets out the terms of business (the “Terms”) between IFH and you
(the “Client”). References to “you” or “your” or “yourself” are to you, the Client. These Terms, your completed

“Agreement”. By registering with IFH and

read the Agreement carefully and ensure that you understand the risks before you start trading with us. It is
your responsibility to ensure that you keep informed of any changes we may make to the Agreement from

b.

“Website”), 
purposes only.

c. The Agreement covers Contracts for Difference (“CFDs”) and Spread Bets (“SB”), which we may make available
to you subject always to the terms of the Agreement.

d.
computer viruses, trojans, worms, back-
or code onto our system or network.

a.
you as a Professional Client or an Eligible Counterparty. As a Professional Client or an Eligible Counterparty,
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Eligible Counterparty.  

b. 

 

c. If you are an individual and you die, then, upon receipt of reasonable proof, we will close all your open Trades 

losses or sums owed to us.  

d. 

 

 

4. Non-advised dealing  

a. All Trades are entered into on a principal-to-principal or matched principal, non- -only 

Account in accordance with Clause (10), you will not permit any person to deal with us on your behalf.  

b. 
features provided to you must not be treated as investment advice, or as expressing our view as to whether a 

you require investment or tax advice, please contact an independent investment or tax adviser.  

 

5. Complaints  

a. 

 

b. 

provided that a request and agenda is sent in 3 business days in advance.  

 

 

a. We are covered by the Company’

 

 

 

a. 
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b. Notwithstanding Clause 7(a), you will not have the right to cancel this Agreement within 30 (thirty) days of 

Agreement.  

 

8. Accounts  

a. 

will accept any of your Orders.  

b. 
 

c. 

Account. Where our enquiries include searches with credit reference agencies, they may appear on your credit 

determine are necessary or appropriate in the circumstances. You agree to cooperate with us and promptly 
 

d. 

have changed, whether on a temporary or permanent basis.  

e. 
Account with us is appropriate for you.  

 

9. Security  

a. 

your username and Account number).  

b. 

 

c. 

(including, for the avoidance of doubt, any Orders placed or Trades entered into).  

 

10. Authorised Persons  

a. 
“Authorised Person”). You and/or the Authorised Person 
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b. 
Authorised Person. We may revoke or reject the appointment of an Authorised Person if we know or 
reasonably suspect that such appointment may result in a breach of the Agreement and/or applicable law.  

c. 

 

d. 

authority.  

e. 

Person or any person who reasonably appears or purports to be an Authorised Person will be deemed to have 
been provided to us by you.  

 

11. Orders  

a. 
 

b. Orders may not be placed by telephone, email, fax, SMS text messages or any other social media or electronic 
 

c. 

-  

d. 
actually receives it.  

e. Placing an Order does not guarantee that a Trade will be entered into and we reserve the right to reject your 
 

f. Subject to the provisions of this Agreement, you and/or we may modify or cancel any pending Order at any 
 

g. 
 

h. 
 

i.  

j. 
your responsibility to monitor trading hours for placing or amending Orders.  

 

 

a. 

Trive Global
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being unavailable.  

b. 

or modify Orders or Trades. For the avoidance of doubt, you must not engage in any form of non- human or 
 

c. 
you need to.  

d. 
to Clause 38, we will not be liable to you for any loss that may occur as a result of the closure of the Trading 

 

e. 
way or for any reason.  

f. 

not responsible for them or for any loss or damage that may arise from your use of them.  

 

 

a. We reserve the right to impose a maximum Account size that we are willing to allow clients to hold with us. 

 

b. 

know what the current limits are before placing or modifying an Order to open a Trade by checking the 
 

c. We may choose to set the Account size limit in US dollars, Euros or Sterling and this will be applied to the base 
currency in which your Account is held.  

d. 
or other reason, we reserve the right, but are not obliged, to bring your Account back to within its limit by 

 

 

 

a.  

b. 

 

c. If you are legally required to accept anything where normally a signature would be required, then this can be 
-

Website.  
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d. 

-
 

e. 
 

i. 
 

ii.  

iii.  

iv.  

v. Any changes to prices will be deemed to have been received immediately.  

vi. 

binding between you and us.  

h. 
between you and us. Such recordings, or transcripts of recordings, will remain the sole property of IFH and 

 

i. We will send you an electronic statement via email on a regular basis as required by applicable law. If you 

Days. This covers both incorrect or missing Trades.  

 

15. Costs and Charges  

a. Details of the costs associated with trading with us can be found in our Cost Disclosure document which is 
 

b. 

 

c. Where we have varied our costs and charges, the corresponding amounts will be due and payable to us 

responsibility to ensure that you have sufficient cash in your Account to pay any costs and charges due in full, 
and failure to do so may result in an Account close-out.  

d. We will not pay to any third party nor accept and retain from any third party any fee, commission or other 
monetary or non-  
disclosure requirements.  

e. 
applicable.  

G L O B A L



TERMS OF BUSINESS 

7 / 26 

16. Tax  

a. 
pay any withholding tax or other levies on your behalf, we reserve the right to deduct such amounts from your 
Account or otherwise require you to pay or reimburse us for such payments.  

b. 
to seek independent advice in this regard.  

 

17. Money you transfer to us/Collateral  

a. You agree that all monies that you transfer to us (“Collateral”) 
meaning of the Client Money Rules, except as specifically stated in this Clause 17.  

b. 
“

transfer collateral arrangement” or “TTCA”). 

 

c. You will not have a proprietary claim over Collateral and, in the event of our insolvency, will rank as an 
unsecured creditor of the business.  

d. 

transfer such Collateral to a segregated account and safeguard it as client money under the Client Money 
- money laundering 

procedures and this Agreement. For the avoidance of doubt, such amounts of Collateral are not due and 

 

e. 

to a segregated account and will be safeguarded as client money under the Client Money Rules.  

f. 

Account is reduced to zero; or (iii) the Account is closed by you or us.  

g. 

account and statement handling fees during this period.  

h. We will not pay interest to you on any money held on your behalf or otherwise under this Agreement.  

i. 
placed in or credited to your Account in error by us on our behalf. We are not responsible for any loss or 
damage suffered by you as a result of you trading on money placed in or credited to your Account in error by 
us or on our behalf.  
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j.  

 

18. Deposits/Withdrawals/Balances  

a. You are responsible for making any payments to us that are required under the Agreement. We may reject 
any payment that is not made in accordance with our payment procedures (details of which are available in 
the Secure Client Area).  

b. Any payment made by you will only be given effect once our systems have credited it to your Account and it is 

 

c. You are responsible for any costs and charges incurred in the process of making any payment to your Account. 
You may also be liable for other charges that are not imposed by us, including bank transfer fees and fees to 
internet and telephone service providers.  

d. 

Details of how to make withdrawals of money from your Account are available in your Secure Client Area. If 

moved such that you no longer have the amount requested available, then this will not be possible. We also 
reserve the right to withhold any payment if we feel that it may be required to meet future short- term Margin 
requirements.  

e. 
 

f. Unless we agree otherwise, or in order to comply with applicable law, we will only accept a request for a 
withdrawal of money from an Account that is given directly by you or certain Authorised Persons. Withdrawals 

withdrawn is the same as the origin of your payments made under Clause 18(a), unless (subject to our prior 
 

g. 

 

h. 
 

 

-off  

a. Any money due to us under the Agreement or required to be deducted by applicable law (including for tax 
purposes), may be deducted from any money held by us in respect of your Account. This is our right to make a 
“ ”.  

b. 

Account.  

c. -
including, but not limited to, legal costs and interest. If we exercise our right of set-
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d. In the event that monies held are in different currencies, we will convert these to one universal currency at 
our current exchange rate, leaving one amount either payable by us to you or by you to us.  

e. For the avoidance of doubt, this Clause 19 shall be subject to the provisions agreed upon under the Trading 
 

 

20. Minimum/Maximum  

a. Every market we quote has a minimum Trade size and a maximum Trade size.  

 

21. Margin  

a. We will apply a variety of Margin requirements to any Trade you place which you are required to meet in 

and Credit Line Agreement.  

b. The Margin requirements in respect of any Trade may fluctuate (including but not limited to for reasons of 

 

c. You will be put on Margin Call when your Net Equity as defined under the Credit Line Agreement is at or below 
USD 1,000,000 (one million). It is your responsibility to supplement the Margin to USD 2,000,000 (two million) 
within 2 (two) business days as of the Margin Call.  

d. 

Account.  

 

22. Trades  

a.  

b. 

Any Trades entered into by you in such a circumstance will be binding and valid  

c. 
already have open.  

d. 
 

e. We reserve the right to extend the expiry date of a product if due to the prevailing market liquidity it would be 

being ‘limit down’ for example which may have a similar effect to the market being closed.  

f. Our prices, by which we mean the buy price or sell price of a Trade, are based upon the prices offered to or 

 

g. In certain instances, we may quote a custom or unique market where there is no underlying market. In such 
cases IFH will price this Grey Market as fairly and transparently as possible.  
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h. 
product from an Account. If you have a Trade in any relevant product being removed, we will use reasonable 
endeavours to provide you with at least ten (10) Business Days’ 

all. It is your responsibility to cancel any pending Orders and close any Trades in respect of a product that is 

not do this, we will do so.  

i. 
 

 

23. Markets  

a. IFH offers an extensive range of markets which is evolving constantly. The MIS is updated to reflect any 

accept no liability as to their accuracy.  

b.  

c. 
 

d. 
an equity in the form of a Trade.  

e. 
cancel Orders or fill Orders at a level that we believe in good faith to be appropriate. This may immediately put 
you on a Margin Call, meaning that you are close to being closed out because you are running out of funds.  

f. 
’ interests into account when doing so and 

 

 

24. Orders  

a. An Order is a request by you, to us, to execute a Trade when a certain price in a product is achieved. This may 
 

b. Orders fall into three key areas. These are Limits, Stops and Market Orders. A Market Order is an order to buy 
or sell immediately at the best available current price. A Limit Order is an order to either sell at a level higher 
than where the current price is or to buy at a level lower than where the current price is. If this Limit Order is 

 
A Stop is an Order to either buy at a level higher than where the current price is or to sell at a level lower than 
where the current price is. If a Stop Order is executed, then this could either open a new Trade or close an 

 

c. Stop Loss Orders are GTC (Good ‘ ‘Til) which 
means you can choose when it expires.  

d. All Orders will only be triggered when our price reaches, or goes through, that level. For buy orders that will 
be when our ‘offer’ reaches that level. For sell Orders that will be when our ‘bid’ reaches that level.  

e. All orders are filled on a ‘non-guaranteed’ basis. This means that we do not guarantee to fill any type of Order 
at the exact price requested. We will always endeavour to fill Orders at the requested price, where we can, or 
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price ‘gaps’ 
circumstances).  

f. All Orders, regardless of their type, can only be triggered during our market opening hours for that individual 
 

g. 
 

h. 
 

i. 
any Orders for up to 2 minutes prior to major news releases.  

j.  

k. 

not been executed and have been cancelled and which are at least one month old. Details of any Orders which 
have been archived will be available to you upon request.  

 

25. Out of hours markets  

market on other relevant markets that are open, using algorithms. All Orders will be monitored while this market 
 

 

 

a. 

 

b.  

c. 
at a new price.  

d. 
final agreed sale price.  

e.  

 
 

apply to the services we provide to you.  

 

28. Manifest Error  

a. A Manifest Error can occur when a wrong price has been dealt on. This can be due to human error in the form 
of a misquote, a computer fault, or a latent price caused by a slow Internet feed.  
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may take, or may have taken, in accordance with Clause 33.  

 

29. Specified Events  

a. 
provided it is fair and reasonable in the circumstances.  

b. 
 

 

30. Circumstances Beyond our Control  

a. We will not be in breach of the terms of this Agreement if we fail to perform, or there is a delay to us 
 

b. 
 

c. We will use all reasonable endeavours to resume our provision of our services and/or performance of our 

 

 

 

a. 

 

 

32. Third party providers  

a. 

 

 

33. Market abuse  

a.  

 

 

b.  

c. an offer, take over, merger or other analogous event; or  

d.  

 

d. Any circumstance where we know or reasonably suspect that you have breached this Clause 35 is a Specified 
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34. Conflicts of Interest  

a. 
 

b. You should read our Conflicts of Interest Policy, which can be accessed on our Website. This sets out how we 

 

 

 

a. Where we provide services to you under this Agreement, you represent, warrant and undertake, on a 
 

i. If you are an individual, you are at least 18 years old.  

ii. 

 

iii. 
unlawful to access our services or enter into Trades, or otherwise contravening any applicable law of the 

 

iv. 

 

v. 
 

vi. You are not bankrupt or insolvent or going through bankruptcy or insolvency proceedings or subject to 
 

vii. Your personal details held with us are up to date.  

viii. Where you are employed by a regulated firm you have sought permission from your compliance officer, 
and you authorise us to provide your compliance department with copies of your personal account 
dealings.  

ix. -financial counterparty, as such term is 

-
financial counterparty (as such term is defined in EMIR) if it were established in the European Union.  

x. 

sub-clause, it is assumed that the Trade is of a type that has been declared to be subject to the clearing 

ignored.  

b. 
all Trades and their corresponding profits or losses, however, you will be in breach of the Agreement and 
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c. You will be liable for and fully indemnify and hold us harmless for all costs, damages and other legal expenses 

enforce our rights or defend any claim against us by a third party) as a result of any act or omission on your 
behalf (including by your Authorised Persons).  

 

36. Liability  

a. 
limited or excluded under applicable law.  

b. We accept responsibility for loss arising out of our services under this Agreement that is due to our gross 
negligence, wilful default or fraud. Our liability to you will be limited to any direct loss that you may incur. We 

 

c. Subject to Clause 36(a), we will not be liable to you for any loss which arises as a result of:  

i. our compliance with, or our exercising of any of our rights in accordance with, applicable law or the 
Agreement;  

ii. your negligence, fraud or breach of the Agreement or applicable law;  

iii. any Specified Event or Circumstance Beyond Our Control; or  

iv. 
placing an Order.  

d. We are not responsible for any delays, delivery failures, or failures in transmission of any Order or any other 

 

e. 
“as is” and “if available” basis. We and our third party providers have taken all 

inadequate, inaccurate or incomplete in any respect.  

f. Save in the event of our negligence, wilful default or fraud, we will not be liable for any loss or damage caused 
by a distributed denial-of-
computer equipment, computer programs, data or other proprietary material due to your use of the Trading 

 

 

37. Amendments  

a. 

Clauses 14(f), 15(b), 31(a) and any agreement we have made with you, we will normally give you at least ten 
(10) Business Days’ 

does not apply to Margin requirements or spreads, which can change rapidly due to market developments. 

G L O B A L



TERMS OF BUSINESS 

15 / 26 

Also, certain markets may become suspended or we may cease trading some markets for which we will not be 
held accountable or liable. If you do not accept the change, you may close your Account and/or terminate the 
Agreement in accordance with Clause 38 before the change takes effect.  

b. -present facts and circumstances, 

Services, or that are necessary to remain compliant with Applicable Law (“Terms”). Such Terms may, by way of 

IFH is not responsible to Client or any third party for loss of revenue, business opportunity, or other Claim 
related to such Terms. Client acknowledges and agrees that it will review and be familiar with the delivered 

of any kind (including court costs and legal costs and expenses) that may result from Client’s failure to follow 
such Terms.  

 

 

a. 

return any money due to you, but there may be a delay in doing so.  

b. 

to Unauthorised to Trade, you will be allowed to cancel any pending Orders and/or close any Trades at the 

to you.  

c. “ ”) to the other Party to 
terminate this Agreement forthwith:  

i. in the event that the other Party commits a breach of this Agreement and (if capable of remedy) fails to 

 

ii. 

regulatory scheme which in either Party’
Agreement economically unfeasible;  

iii. if the other Party, or any of its officers, directors, members, managers or principals, has been found by a 

bring disrepute to either Party;  

iv.  

d. 
you cease to be duly authorized to perform this Agreement in compliance with all laws and regulatory rules 
applicable to it.  

G L O B A L



TERMS OF BUSINESS 

16 / 26 

e. 
Accounts by you or us. When you or we close an Account and/or the Agreement terminates we may exercise 

-off.  

 

 

a. 
that we will use to open, administer and maintain your account with us.  

b. 

compliance officer.  

c. 
 

d. We may provide personal details to other margin trading firms who are seeking a reference, however this 
 

e. 

agencies.  

f. 
clients.  

g. 
 

h. 

-based files. No unauthorised persons are able to gain access to these storage 
 

i. 

other parts of the website.  

j. 
the stated data with other companies for commercial purposes. IFH hereby guarantees that this data will not, 

 

 

 

a. 
 

 

41. Intellectual Property  

a. All Intellectual Property rights on any literature and/or our Website, is within the ownership IFH and any third-
party providers that we may collaborate with. “Intellectual Property” 
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client data, know-how. No Intellectual Property belonging to us may be copied, reproduced or published 
 

 

42. llegal, invalid or unenforceable provisions  

a. If any part of the Agreement is or becomes illegal, invalid or unenforceable, then all other provisions of the 
 

 

 

a. 
 

b. 
transferring any client money balance held by us on your behalf, to any person, provided we act in accordance 
with applicable law. We will use reasonable endeavours to provide you with not less than ten (10) Business 
Days’ 

 

 

 

a. 
applicable law or under the Agreement, does not mean that you or we will be unable to exercise that right or 

 

 

 

a. Save for our affiliates, no persons (including an Authorised Person) that are not a party to this Agreement shall 
have any right to enforce any term of the Agreement that they would not have had but for the Contracts 

 

 

 

a. This Agreement and any non-
and shall be interpreted in accordance with, the laws of England and Wales.  

b. The courts of England and Wales have non-
(including non-
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Appendix I –  

meaning set out below:  

Account A trading account for any of the  you can access 
through your individual login  such as your username and password for that 
specific trading account. 

Agreement As defined in Clause 2(a). 

Business Day Any day (other than a Saturday or Sunday) on which banks are open for business in 
London. 

CFD A contract for differences, including any cash  contract the purpose or pretended 
purpose of which is to secure a profit or avoid a loss by reference to 

 in: (i) the value or price of property of any  or (ii) an index or 
other factor designated for that purpose in the contract. 

Circumstance Beyond our 
Control 

The existence of, or our reasonable belief of the existence or imminence of, any event 
or sequence of events beyond our reasonable control and which prevents us from, or 

not limited to: 
a.  or   including changes to applicable law 

 
b. events or circumstances that impair or remove the ability of the Trading 

omissions of any third party for whatever reason and any errors, failures or 
 

c. systems or any other infrastructure (including infrastructure controlled by third 
par-  any affiliate or a third party supplier 
may  

d. acts or omissions of any third party for whatever reason, including where we are 
e. unable or it is  for us,  using reasonable efforts, to acquire, 
f. establish, re-establish,  maintain, unwind or dispose of any trade or 

 
g. Trades; 
h. natural disasters, acts of God, war,  civil unrest, sabotage, terrorism 

 
i. 

whether we or an affiliate may be a party to or may have started such 
 

j. any other  event or circumstance over which we have no control. 
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Client Money Rules The provisions of the FCA’s Client Assets sourcebook in the FCA Handbook that relate 

Collateral As described in Clause 17(a). 

Corporate  Any event  by a  which impacts its shareholders (including, but 

ECN Electronic Control Network. 

EMIR European Market Infrastructure  (EU) No 648/2012. 

Gapping When the price of a market jumps from one level to another without passing through the 
level in between. 

Grey Market A market that is  tradable with us although the underlying or actual market may be 
closed. 

Trading  The electronic  that we make available to you subject to the terms of this 
Agreement to administer your Account, as updated from  to  

Limit Order An  to buy below the current price or to sell above the current price. 

Manifest Error As described in Clause 30. 

Margin Call When you are requested for more funds to stop your  from being closed out (i.e. 
 

Market Abuse 
 

 (EU) No 596/2014 on market abuse. 

Margin The amount of money that you are required to pay to us or hold in your Account in order 
to place an Order. 

Market 
Sheets or MIS 

The product literature available on our Website that contains the list of products and key 
 in  to each product, including their  and any relevant rates. 

Market Order An  to buy or sell immediately at the best available current price. 

NTR  Trading Requirement. 

Offer The price which you can buy at. 

Order An offer  by you or on your behalf through the Trading  or our 
client management team to enter into a Trade between you and us. 

Order  Policy The order  policy summary (as amended from  to  which details 
how Orders are executed. It is available on our Website. 

P&L Profit and loss. 

Reserved  Includes: 
a. combining, amending or closing any Trades or cancelling or suspending 

any Orders on an Account; 
b.  you from accessing or using an Account; 
c. 

 
d. refusing or delaying to give effect to your request for a withdrawal of money from 

your Account; 
e. amending any Margin or spread between the buy and sell price for a prod-

uct, including those relevant to your Trades and/or Orders; 
f. cancelling any Trades (as if they had never been entered into in the first 

place) and the effect of such Trades on your Account; 
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  g. imposing special terms in  to any Order or Trade which, by virtue of its 
size, is deemed by us to be abnormal by reference to the relevant product, its 

 
h. closing any Account, making an Account Unauthorised to Trade or placing a 
i.  on your Account which prevents you from increasing your  in 

accordance with Clause 22(i) or any other procedure; 
j. exercising any right of set-off, making a  or credits, or charging interest, 
k. under the Agreement or applicable law; 
l. retaining any sum owed by you to us; 
m. suspending the  of market data, prices and/or the  of Orders 

 
n. (m) closing out, replacing or reversing any Trade you have executed in breach of 

this Agreement in whole or part in order to discharge, reduce, offset, hedge or 
o. eliminate any of the rights and/or  of Trive  or losses 

 

Secure Client Area The secure part of our Website which is accessible by our clients using the security 
 that are assigned to their Account. 

Specified Event a. An event which includes, but is not limited to, if: 
b. you, or any Authorised Person appointed by you, are the subject of or have 

been found guilty or at fault in any criminal proceedings or relevant 

offence involving dishonesty, financial crime, terrorist financing or a similar 
offence; 

c. you are the subject of an insolvency event; 
d. you are an individual and you die or become of unsound mind or your 

capacity,as far as it is relevant to the Agreement, is otherwise impaired; 
e. 

 or we otherwise reasonably suspect that you have 
contravened Clause 35; 

f. you breach any of the terms of this Agreement; 
g. a Manifest Error occurs; or 
h. any other circumstance exists where we reasonably believe that it is necessary 

you of applicable law or the Agreement or where you do not respond as 
reasonably required to any   or request for further 

  

Spread The difference between the bid and offer price. 

Stop Loss Order  to deal in  our price in that market becomes less 
favourable to you. These orders are commonly used to provide some risk  
but are not guaranteed. 

Terms As defined in Clause 2(a). 

Trade Any  entered into under this Agreement (including Spread Bets and CFDs). 
Unauthorised to 
Trade 

A  placed on an Account which suspends your ability to place any Order or to 
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Appendix II –  

a) General  

and Spread Bets, which you may enter into through services provided to you by us. It is important that you read 
 

and Spread Bets or how such risks relate to your personal circumstances. It is important that you take sufficient 

may be required to make further payments.  

If you are in any doubt about the risks involved with your Account, you should seek independent professional ad-
vice. You should not enter into CFDs and/or Spread Bets with us unless you fully understand the risks involved.  

b) CFDs and/or Spread Bets may not be appropriate for you  

We are under a regulatory duty to assess whether our products and services are appropriate for you. When we 
-

 

c) Our products  

Our products carry a high level of risk to your capital compared to other investments as prices may move rapidly 

with us.  

Nature of CFDs and Spread Bets  

A CFD, or a Contract for Differences, is a type of financial contract in which two persons enter into an agree-ment 
to exchange the difference in the price of an underlying financial asset between its opening price and closing price 
at the end of the contract.  

A Spread Bet is a bet on the difference between the opening and closing prices of a contract. The difference 
between the buy price and sell price is referred to as the spread. If the markets move the way you bet, your profit 
will rise. Similarly, if the markets move the opposite way you bet, you will incur losses.  

any CFD and/or Spread Bet with us, you will be entering into an off-exchange (over the counter) contract, which is 
non-transferable. This means you will enter into CFDs and Spread Bets directly with us, and that those CFDs and 
Spread Bets (or “ ”) 

(such as a share or dealing in an exchange-
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or close CFDs and Spread Bets with us.  

-
strument.  

investors but only for those customers who:  

• understand and are willing to assume the economic, legal and other risks involved;  
•  
• are financially able to absorb losses.  

 

d) Market circumstances  

Our services are dependent on the availability of prices and liquidity in the exchanges, markets and other venues 

your ability to place an Order or close a Trade with us, and we may be unable to execute your Orders where we 
 

‘gapping’, which occurs when  

 

will have a direct and real-  

 
Nature of CFDs and Spread Bets  

A CFD, or a Contract for Differences, is a type of financial contract in which two persons enter into an agree-ment 
to exchange the difference in the price of an underlying financial asset between its opening price and closing price 
at the end of the contract.  

A Spread Bet is a bet on the difference between the opening and closing prices of a contract. The difference 
between the buy price and sell price is referred to as the spread. If the markets move the way you bet, your profit 
will rise. Similarly, if the markets move the opposite way you bet, you will incur losses.  

any CFD and/or Spread Bet with us, you will be entering into an off-exchange (over the counter) contract, which is 
non-transferable. This means you will enter into CFDs and Spread Bets directly with us, and that those CFDs and 
Spread Bets (or “ ”) 

(such as a share or dealing in an exchange-
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or close CFDs and Spread Bets with us.  

-
strument.  

investors but only for those customers who:  

• understand and are willing to assume the economic, legal and other risks involved;  

•  

• are financially able to absorb losses.  

 

d) Market circumstances  

Our services are dependent on the availability of prices and liquidity in the exchanges, markets and other venues 

your ability to place an Order or close a Trade with us, and we may be unable to execute your Orders where we 
 

‘gapping’, which occurs when  

 

will have a direct and real-  

e) You may lose more than any deposit  

When you enter into CFDs and Spread Bets with us, you risk losing more than the amount that you deposited with 

designed to help limit your risk of loss, none of these are guaranteed and you should not rely on them.  

CFDs and Spread Bets involve leverage (also known as “gearing” or “margining”), which means that the effects of 
 

respect of profits made and losses incurred. If the price moves in your favour you can greatly increase your profits. 

-ture of leverage 
means that your losses may exceed the amount of any deposit that you hold with us when en-tering into a CFD or 
Spread Bet. The higher the leverage rate, the higher the risk involved.  

You should not enter into CFDs and/or Spread Bets with us unless you fully understand all the risks involved and 
you have sufficient resources available to you that in the event, however unlikely you may deem it to be, that 
there is an adverse movement in the price of that product, you can afford the resultant payments and losses.  
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f) There are costs associated with trading with us  

Depending on the CFDs and/or Spread Bets you enter into, and how long you hold them for, we may require you 

aggregate holding costs may exceed the amount of any profits or increase your loss. Only trade with money you 
can afford to lose.  

g) Foreign market risks  

Foreign markets may involve greater risks than those typically associated with European markets. These risks can 

you before entering into a CFD or Spread Bet.  

h) No investment, tax, legal, regulatory or financial advice  

-
latory, or financial advice. You are responsible for managing your investment, tax and legal affairs including 

doubt, you may wish to obtain independent professional advice from a suitably qualified adviser on any 

any CFDs or Spread Bets.  

 

-ment 
in price may have a large impact on your CFD or Spread Bet and may result in an immediate Account close out if 

 

-ever, 
we do not guarantee closure and you must not rely on it.  

To prevent Account close out, you should keep an amount in your Account that allows sufficient headroom to 
-

ments.  

j) Swap rates  

overnight financing charges will be disclosed to you in advance in our Costs and Charges Schedule).  

 

can fluctuate. These are posted on our MIS which are available online and which we endeavour to keep up to 
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l) Suspensions of trading  

such an extent that trading in the underlying is restricted or suspended.  

m) Customer funds  

transfer collateral arrangements (as detailed in Clause 17). Full details on how we will treat your money are 
provided in Clause 17 and you should ensure that you have read the Agreement carefully before opening an 
Account with us or entering into any CFD or Spread Bet.  

n) We act as market maker  

You are placing Trades on our prices and not those on an exchange. This means that our prices may not be 
-change 

or other regulated market, MTF or OTF. Depending on the market, our prices will usually be based on an exchange 
price but can fluctuate away from the exchange prices due to a variety of reasons.  

 

-
formance.  

p) Technical risks  

-ty, 

-
of your Orders.  

 

Appendix III –  

-

(rather than price movements) where trades are opened and closed very quickly  

’s use where 

scalping methods. IFH will pursue the fair treatment of its Customers and will use its best endeav-ours to make 
-
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1. Immediately terminate your account and your access to our servers.  

2. Void any trade (i.e., treat the trade as if the trade had never taken place) which was part of any Scalping 
 

3.  

4. We can exercise the above rights even if you have entered into (or refrained from entering into) arrange-
 

5. 

Scalping we reserve the right to close your account with immediate effect.  
IFH reserves the right at any point to change a client’s underlying liquidity feed to another, at its sole discre-
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